General Features
If you don't have a previous experience with financial applications, you will see how much effort and time will be saved with NAMA system, however; if you have experience with other Arabic applications, you will see the extent of difference with NAMA, where the most important features in financial applications such as authorities, costing and pricing systems are very powerful with NAMA and have a great difference when compared with other systems.
Unlimited Environment
With NAMA, you can work with any operating system such as Windows, Linux, Apple,..etc which is one of the great features of the applications that designed by JAVA programming language. On the other hand, NAMA supports all database engines such as Oracle, SQL server, My SQL,..etc. NAMA is a bilingual language, where you can work with Arabic or English language at the level of the system as a whole or at the level of a specific window. You can also enter the data by the two language and move between Arabic and English interface and easily define one of them as a default interface.
Multiple Business Locations
NAMA supports multi subsidiaries for the parent company. While the program setup phase, you have to define the hierarchical organization for the entity; where you can define any number of companies including departments, branches, sections, and analysis sets. These regularly titles may be used for different purposes according to the entity nature. For example, you can define departments, sections, branches, and analysis sets as cost centers; consequently, provides four cost centers for each customer. This way, NAMA provides a great flexibility when dealing with accounts, cost distribution, and regulation purposes. This organization environment supports also the security issues, as the employees of a specific branch may not be allowed to view items or customers of another branches according to their authorities that defined by the system administrator; where items could be linked with the company or the branch in order not to be sold by another branch. This concept applies on customers, suppliers, employees, and all other master files in the system.
Unlimited Authorities
NAMA Authority system has a great flexibility at level of the following:
· Targeted Employees
You can define authority at the level of each employee, department, branch, or the job such as sales manager for example.
· Authority Area
You can define the authority at the level of screens. For example, customer screen may by authorized for only sales managers. Authority also, could be defined at the level of records. For example, some inventory items may be viewed by specific users only. Finally, you can apply authority at the level of fields such as providing authority to view "Standard Cost" field for only specific users.
· Authority Type
NAMA provides several types of authorities, such as view, addition, editing, and deleting authority. For example, you can allocate the view of some records to some users; however, the addition and editing authorities of inventory items may be allocated to some other users. Also, at the level of fields, you can customize the "average cost" field, for instance, to be viewed for some users and hidden for the others.
· Conditional Authority
You can define conditional authority at any level of complexity. For example, you can limit selling below cost for only some users, or invoices that exceeds 50,000 Riyal only for sales manager.
· Accurate Work Flow
With all NAMA systems, you can monitor all users activities, and track all their tasks, the matter which is named "Work Flow", where you can define any work flow cycle including the order of documents entry taking into account pending approvals from managers and responsible. User will be instantaneously aware of required tasks, approvals of his managers, and pending approval of his subordinates. Approval requests will be automatically displayed on the user interface. NAMA also supports sending these approval requests via Emails or SMS.
Track all work details
In addition to audit trail reports. NAMA provides a unique system to easily reach to any previous copy for any document. For example, if a sales invoice was modified twenty times via different users, you can reach to any previous copy for this sales invoice and recognize all modifications occurred on this copy that distinguish it from its previous and next copies. In previous example, if you have authority, you can reach to the sales invoice copy number 18 and recognize its changes that distinguish it from its previous and next copies. NAMA supports this manner in all NAMA documents with any number of copies. On the other hand, if you have authority, you can retrieve deleted documents from NAMA Recycle Bin. This way, you can rectify any document that was deleted mistakenly; furthermore, the size of Recycle Bin provides an indicator about the method of handling data entry by users
Online effect on balances and costs
NAMA system does not require posting documents in order to affect on customers balances, items cost, ..etc, such as other programs. rather, Item cost is changed online as soon as saving any document that affect on its cost; moreover, when deleting any old document that affected on the item cost, NAMA re-costs this item taking into account the arrangement of documents entry and the costing method without having to cancel posting and hold up other users. You do not need posting with NAMA systems; however, you can close the previous accounting periods in order to prevent users from editing the former documents.
Define your favorite work method 
Comprehensiveness is one of the most important features supported by NAMA. You can define your favorite work method at the level of each user or each users group. For example, you can define a default document template in order to enter data in minimum effort and time. You can create different templates according to each user. Another example, you can define specific shortcut keys for each user. For instance, F5 key may be used to save records for a specific user, while the same key may be used to delete a document for another user. The same manner applies with a lot of NAMA functions that could be adapted according to users desires.
Linking Branches Remotely 
Most entities whether large or medium or even small entities have many branches, and the need to link these branches with each other, monitoring the cash flow and the totals of purchases and sales instantaneously has become very important and irreplaceable; therefore, NAMA provides an effective mechanism to transfer data between branches without having to be connected constant with each other; rather, by using DSL lines, you can configure the system to work automatically according to a defined schedule without any intervention by users, and with minimum cost for enterprise.


Services of developer company 
Our branches sponsor and serve you
Relationship between developer company and customer does not end after implementing the program; rather, NAMA provides After sale service. Customer has the right to have enough training for his employees in order to be able to use the program efficiently. NAMA implementers configure the program to adapt the customer needs. For example, the chart of accounts for the financial enterprises is definitely different from chart of account for industrial or service enterprises
Transparency and clarity
Before using NAMA system, make sure that all features that are published in NAMA site, you have told from the salesman or other customers. Inquire about any functions required by your enterprise. Don't buy the program except you have full satisfaction about its quality.
Customize NAMA to adapt your requirement
Most of Readymade applications don't satisfy all customers needs that may be suitable for just some customers. NAMA company complies to all your needs before buying the system. Order your required features in order to support it within a certain period.
On the other hand, NAMA is considered a Customizable Readymade Application as it was designed by the open design technology. NAMA has a great flexibility in customizing the system such as the potentially change of screens details, hiding or displaying some fields, changing the translation and fields titles, and even creating a new module allocated for the new customer. This module will be compatible and integrated with the other systems of NAMA.
Move to NAMA system
If you have been using another program, and want to move to NAMA systems, The company provides a data transfer service from your old database in order to be adapted with NAMA system as well as retaining all data, previous balances, and Statistics.
After sale services
After purchasing one of NAMA systems, you can communicate with the nearest branch for you as soon as any problem occurs, need to an additional training or technical support. Customer has the right to maintain the integrity of the data, and also maintain the secrecy required balances and indebtedness for customer while manipulating the database by NAMA.
On the other hand, customer can order any additional enhancements required for his work. Contact with NAMA company to order the required enhancement, and it will be considered by NAMA according to its notability and customers' needs.
Developer company launches new releases for NAMA systems including fixing for discovered defects and required enhancements. Customers within a warrantee period or service agreement can periodically download these releases



	
